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Program Overview 

• 4 hotspots in each library 

– 1 week checkouts   

• Program began October 2018  

– Update as of June 2019 

• Participating libraries: 

– Atoka County Library  

– Davis Public Library 

– Love County Library  
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Community Statistics 

Site Population 
(2017) 

% Poverty 
(2013-17) 

Median HH 
Income (2013-
17) 

% Without 
Internet 
Subscription 

Atoka 3,077 30.0% $30,042 25.2% 

Davis 2,774 15.7% $48,295 32.9% 

Marietta 2,699 21.8% $43,065 40.5% 

Source:  2013-17 American Community Survey 
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331 Loans 
13.8 Avg. Wait List Hotspot Statistics 



1-page Survey  
(completed upon return) 
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269 Responses as of 
6-30-19 
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9.5 / 10 
average 
ranking 
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Q1a.  On a scale from 1-10, with 10 being high, 
how would you rate your satisfaction with the 

library hotspot program? 



6 

9.7 / 10 
average 
ranking 
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Q1b. On a scale from 1-10, with 10 being high, 
how likely are you to recommend the library 

hotspot program to a friend? 
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33% are 
non-

Caucasian 
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Q2a. What is your ethnicity? 
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20% are not 
currently 
employed 
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Q2b. What is the employment status of the head 
of your household? 
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59% make < 
$25,000 
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Q2c. What is your annual household income? 
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60% have 
HS degree 

or less 
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Q2d. What is the highest level of education of any 
adult in your household? 
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26% are 
over the 
age of 45 
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Q2e. What year were you born? 
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45% 
traveled 

more than 5 
miles 
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Q2f. How far do you drive to get to the library? 
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Mostly 2-
adult 

households 
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Q2g. How many adults live in your household? 



14 

44% have at 
least 1 child 

in the 
house 
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Q2h. How many children K-12 live with you? 
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70% connect 
with more 

than 1 
device 
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Q3a. Which of the following devices did you 
connect to the hotspot (choose all that apply)? 
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97% use for 
multiple 
purposes 
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Q3b. Please mark your TOP 3 uses of the device 
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Q3c. Please list the two websites you visited most 
often while checking out the device 
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15% saw their 
internet skills 

improve 
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Q3d. Please rate your Internet skills before and 
after using the device 
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74% would 
purchase a 
$10/ month 
broadband 
connection 
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Q3e. How likely is it that you would purchase 
broadband Internet service for your household in 

the next six months? 
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Sample Patron Comments 

• “It is an awesome device!” 
• “Used for college courses” 
• “I really enjoy the hotspot program – thank you!” 
• “It is a wonderful thing, especially for those who can’t afford internet.” 
• “So happy the library system is trying this – is a great help” 
• “I was very satisfied with the hotspot and will recommend it to people 

everywhere” 
• “Great addition to the services of the library” 
• “Used for job search” 
• “I think the program is a good way to help the community out with the 

way school is now” 
• “I think it’s great to have at our library!” 
• “The hotspot is a great idea and more people should try” 
• “This is the greatest thing to help people who can’t afford their own 

connection.” 
• “My whole family very much enjoyed using the hotspot.  Awesome 

program!” 
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